3anyweHHaa BO Bpemsa naHAemum TenedoHHana cnyxKba "122" ctaHeT egUHOIM CNpaBoYHOM cny»K60ii
Netepbypra

B anpene 2020 200a 6 [lemepbypee Ha4vasna pabomame EQUHAA pe2uoHAsbHAS UHGOPMAUUOHHO-
cnpasoyHas caywba "122". W3HA4asnbHO, MO380HUE8 10 KOPOMKOMY HOMEpPY, 20POXAHE MOo2/au
Kpy2s0CymoYHO Yy3HaMb 0mMeemsl Ha 80MpPOChI, Kacaroujuecs MU3HU 8 nepuod naHoemuu. Ho menepo
no Homepy 122 sam omeemsam noymu Ha 060l 80rnpoc 0 20p0ACKOl HU3HU.

16 anpena 2020 ropa Bcneg 3a BBeAeHMEM "KOPOHABMPYCHbIX" OFpaHMYEHMA MPaBUTENbCTBO
MNeTepbypra 06bABMAO O Hayane paboTbl egUMHOM CNPABOYHOM CAYKObl MO BOMNPOCAMm, CBA3AHHbIM C
naHgemuei. No3BoHMB NO KOPOTKOMY Homepy "122", Torga MOXKHO 6bln0 y3HATb, FAe cAaTb TecT Ha
covid-19 pagom c JOMOM WU, YTO HYXKHO AenaTb, ECN Bbl TONIbKO YTO BEPHYNCH U3 APYroi CTpaHbl.

Mo mepe CHATUA KOPOHaBMPYCHbIX OrpaHuyeHui, GyHKUUM OnepaTopoB cayxKbbl «122» nocreneHHo
pacWwmpAanCL U TeNepb OHWM NOMOTatOT HAWTU OTBET MNOYTM Ha N06OM BONPOC, HAXOAALWMNICA B BEAEHUU
NpaBUTENbCTBA U NOLBEAOMCTBEHHbIX MY OPraHMU3aLMA.

O yem cnpawmsanu netTepbyp Kubl

3a nepsble nonaroga pabotbl Cayk6bI "122" (¢ anpens no ceHTAbpb) 6b110 06paboTaHo 6onee 100 TbicAy
obpaweHnn rpaxkaaH. Camolr nonynsApHOM KaTeropuvei BOMPOCOB 3a 3TOT Nepuog, CTano
3apaBooxpaHeHne, 35% 06pPaTUBLUMXCA MHTEPECOBANUCb HIOAHCAMW MEAMUMHCKOTo 06CayXuBaHwms,
Ha/IMYMEeM NeKapCTB U caaveit aHanuM3oB. Ha BTopom mecte Mo NOMNyAAPHOCTU OKasaaucb BONPOCHI,
CBA3AHHbIE C COBNOAEHNEM PEXMMA CaMOMU30AALUU N OCOBEHHOCTAMM NOAYYEHUA BONbHUYHBIX, 3TO
BOJIHOBa/10 25% no3BoHMBLINX. 13% obpalueHunit bblan Mo NoBoAy CouManbHOro obecneyeHus, Bbinaat
M KomneHcauuit. Cpegn Apyrux MHTEPEecoBaBLUMX NETepOypPHKLUEB BOMPOCOB - NepeceyeHne rpaHuLbl,
OTMEHa MACOYHOro pexmma u rpaduk paboTbl TpaHcNopTa.

MnaHbl Ha Byaywee

Kak oTmeuatoT B CMmonbHOM, B nocnegHee Bpemsa no tenedoHy "122" netepbyprKubl Bce valle
3BOHAT C  BOMPOCaMK,  KOTOpble  KacatoTca  OObIMHOW  KM3HW, a He  MaH4eMUMU.
- Cnyxby 122 3anyctmamM oyeHb BbICTpO B nepuos "KOPOHABUPYCHbIX" OrpaHUYEHUA U B MEpPBYHO
oyepeab OHa JfaBana PasbsACHEHWA Ha 3TOT CYeT, - paccKasbiBaeT npeacesatens Komuteta no
MHbopmaTM3aumm 1 ceasmn CtaHucnas KasapuH.

- Ho Ha cerofHAWHNIN feHb KONMYeCTBO "CKPMMTOB" NO BCEM acheKTaM XU3HW YBENMYMUIOCH B
pasbl . YacTo Mbl gaxe 3aMeHAem ropayYMe JANMHUM OPraHOB WMCMONHUTENbHOM BNACTWU, OTBEYas Ha
BONPOCbl NPodeccMoHasbHO U KOMNETEHTHO. Mpeanonaraercs, 4To B CKOPOM BpemeHu Cnyxba «122"
CTAHET eANHbIM HOMEPOM TFOPOACKOWN CNpPaBOYHON cyxbbl. OHa ByaeT oTBeYaTb HA BCe BOMPOCHI OT
BPEMEHM M nopagKa paboTbl rOPOACKUX CTPYKTYP U CAYXKO A0 NpesMETHbIX BONPOCOB - KaK NPaBUIbHO
YTO-TO CAENMATb U KyAa lyyLLe NOMTU B TOM AN MHOM CUTYaLMM, - NPOAO/KAET OH.

[Ona makcumanbHoro yaobctBa ropoXkaH nnaHupyetcs obecneynTb [OCTYNHOCTb CAYXKObl U3
COUMANbHbIX ceTeil. YKe ceMyac MOMKHO MO3BOHUTb B CAYKOy «122» M3 COUMANbHOW CeTu
«OHOKMACCHUKM» UK 334aTb CBOW BOMPOC MUCbMEHHO. [ 3TOro HeobxoaMmo B COLMasIbHOM CeTu
«OAHOKNACCHMKUY» BCTYNUTL B rpynny «EanHaa cnpaBoyHas cayxkb6a CaHkT-Metepbypra 122». Co
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CTPaHWLUbI TPYMNMbl MOXHO MO3BOHWUTb KOHCYNbTAHTY CAYyX6Obl «122» u ¢ mobunbHoro TenedoHa, u ¢
NepcoHabHOro KOMMbOTEPA, NPU HAaIMYUM HEOBXOAMMOW FapHUTYPbI (HAYLUHUKK, MUKPODOH).

Cpean Apyrux MHTEpecHbiX GYHKUMIA, KOTopble MAAHUPYOT A06aBUTb K GyHKumam Cnyxobbl
"122" - BO3MOXKHOCTb dUKcMpoBaTb obpalleHns netepbyprkues Ha noptane "Haw CaHkt—TleTtepbypr".
Celiyac ¢ NoMOLBO NPUNOKEHMA Uan Beb-Bepcumn nopTtana "Haw CankT-MeTepbypr" moxKHO coobuwaTtb
o npobaemax 61aroycTpoiicTsa 1 cAeguTb 3a UCNOIHEHMEM 3asiBOK. BBegeHMe Takol onuum B NepedeHb
BO3MOXKHOCTEM CAy»KObl «122» MNO3BOMT y4acTBOBATb B pelleHUM npobnem 6GnaroycTtpoicTea Tem
roporkaHam, KoTopble Bce elle "Ha Bbl" ¢ IHTepHeTOM.



